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Personal Lines – General Release  

 
 General Casualty Ohio Casualty 
Acadia GMAC Insurance ** Partner’s Mutual 
Aetna Grange Mutual Patron’s Mutual 
Allied Group  (DF- Ivans)  GRE Insurance Group Pawtucket Mutual 
Allied Group  (standalone)  Great River- Berkley Information  Peerless 
American States/Safeco Great America Peninsula 
Andover Hanover  Peoples- ISI  * 
Arbella Harleysville/Lake States Plymouth Rock  * 
Atlantic Mutual Hastings Mutual Preferred Mutual 
Auto Club Of America   * Hawkeye Security Premier (MA Auto) ISI 
Auto Owners Heritage Presque Isle – Berkley Information 
Barnstable County Hingham Mutual (Ho & DF) Progressive  * 
Berkley Information  Holyoke Mutual Quincy Mutual – BWC * 
Berkshire – ISI IMT  * Royal Insurance  
Blueridge(purchased by General 
Casualty) 

ISI (see note below)  ** Safeco/American States 

Brethren Mutual ITT/Hartford Safety  
Central Mutual  
(Sub of Central Insurance) 

Kemper General Secura 

CGU Maine Mutual Secura Milestone (PKG)  
Chesapeake - Berkley 
Information 

Maryland Casualty/Zurich Selective  

Chubb Montgomery Mutual Southern Family ** 
Cincinnati   * 
(Stand alone, DOS LAN)  

Mass. West  - Auto Southern Guaranty 

Citizens Mass. West – ISI * State Auto  
Citizens Security Merchants Mutual Sterling Insurance Company 
Commerce  * Meridian Mutual  Transamerica (TIG) 
Cumberland Mutual ** Metropolitan P&C – Met Life  Travelers 
Dairyland Middlesex Mutual Unigard 
Donegal Mutual  Minnesota Fire & Casualty Union -Berkley Information 
Economy Mutual Benefit Union Mutual 
Employers Mutual (EMC) Mutual of Enumclaw United Fire & Casualty 
Encompass (formerly C N A) National Grange Unitren (Trinity & Valley) 
Erie  * Netherlands USF&G  * 
Farmers Mutual of Nebraska New England Fidelity – ISI Utica National 
Farmers Mutual of NJ NY Central Mutual Fire Vermont Mutual 
Fireman’s Fund New London Mutual Virginia Mutual  
Fireman’s of Washington, DC Norfork & Dedham  * Westfield  
First Trenton  Northbrook Westbend  
General Accident North Pacific Wolverine Mutual  * 
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Personal Lines In Development  
 

Michigan Miller  
Milestone  
 
 
 
 
+++ Not all divisions track specific information  
 
* ISI Systems represents 9 companies for Personal Auto Massachusetts only. 
 They are Berkshire Mutual, CNA, Commerce Ins. Co., Mass. West Ins., Peoples Ins., Premier, 
 Quincy Mutual, Safety. 
 
** Does not support DSP’s. 
 
Please contact Customer Support for the Lines of Business supported. 
 
If one of your carriers is not on this list and you would like to do download with them be 
sure to call the Elite Support Department team so that they can give you a status or 
pursue it on your behalf. 
 
Note:  The above content is subject to changes.  Ebix, Inc., reserves the right to make 
changes to this document without any obligation to notify any person or entity of such 
changes. 
 


